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City Regional Revenue Agency.
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INTRODUCTION

All regions in Indonesia are expected to increase the potential for regional income through local taxes.
Efforts to optimize the provision of funds from regional tax sources as well as from local retribution are
carried out by improving the performance of collection as well as by simplifying, refining and adding types of
taxes through Law No. 28 of 2009.

Based on the Regional Regulation of the City of Denpasar No. 6 of 2010, that the groundwater tax is
an important source of regional revenue to fund the implementation of regional government and improve
services to the community, so it needs to be regulated based on the principles of democracy (Sara et al.,
2019), equity and justice, community participation (Rahayu et al., 2015), and accountability (Jayawarsa et
al., 2020) by taking into account regional potential (Kawisana, et al., 2019). The payment of Regional Taxes
for the City of Denpasar is made at the Denpasar City Revenue Agency which has the main task and
function of coordinating the revenue target of Regional Original Income (PAD) (Saputra, Anggiriawan, et al.,
2019) and balancing funds originating from tax and non-tax revenue sharing and to realize it together with
related work units (Saputra, Pradnyanitasari, et al., 2019). with predetermined stages it can be used to
finance predetermined activity plans (Priliandani & Saputra, 2019).

One of the ways to increase government revenue from the sector is by increasing the taxpayers
themselves (Priliandani & Saputra, 2019). The following data shows indications of taxpayer non-compliance.
This can be seen from the large amount of arrears of groundwater taxpayers in Denpasar City and is
increasing from year to year.

Tabel 1. List of Arrears for Groundwater Taxpayers at the Regional Revenue Agency of Denpasar City 2016-
2018 (in rupiah)

Years Amount of Arrears for Groundwater Tax
2016 8.245.852.565,00
2017 8.463.016.659,00
2018 8.610.563.059,00

Based on Table 1, the number of arrears of groundwater taxpayers in Denpasar City has increased.
This shows that the compliance of groundwater taxpayers in fulfilling their tax obligations has not been
fulfilled because arrears have increased from 2016 to 2018.
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Priliandani & Saputra (2019) said that, one of the most serious problems for economic policymakers is
driving the level of taxpayer compliance. This is supported by Igbal & Sholihin (2019) in his research that
explains that tax compliance as an indicator of the role of society in fulfilling tax obligations is still low.
According to Gaughan & Javalgi (2018) knowledge of taxation is information related to taxation that can be
used by taxpayers as a basis for taking action, making decisions, and for taking certain strategies in
connection with the implementation of their rights and obligations in the field of taxation (Sawani et al.,
2016). Research by Figueroa B. et al (2010) states that knowledge of taxation has a positive effect on
taxpayer compliance, while Berzins et al (2019) states that knowledge of taxation has no effect on taxpayer
compliance.

Legitimacy Theory

Legitimacy theory is a condition or status that exists when a company value system is in line with the
value system of a larger social system of which the company is a part (Perkins, 2011). If it is related to
taxpayer compliance, legitimacy theory is closely related to compliance with paying taxes (O’Dwyer, 2002).
The link is that taxpayers must follow policies issued by the government for the larger social system (Ng,
2018).

Groundwater Tax

Based on Regional Regulation No. 6 of 2010 which regulates the Underground Water Tax, where in the
Regional Regulation contained the following understanding: Underground Water is water contained in the
layers of soil or rocks below the surface of the groundwater tax which is hereinafter referred to as tax on the
collection and utilization of groundwater Underground Water Tax hereinafter referred to as tax is a tax on the
collection and utilization of underground water The subject of tax is a person or entity that carries out the
collection and / or utilization of underground water (Priliandani & Saputra, 2019). Taxpayers are individuals
or Entities, including taxpayers, tax cutters, and tax collectors, who have tax rights and obligations in
accordance with the provisions of local tax laws. Basic Taxation in the form of the value of acquisition and /
or utilization of underground water. Tax rate is set at 20% (twenty percent) (Igbal & Sholihin, 2019; Jensen,
2005; Tang et al., 2017).

In addition to tax sanctions, providing good service to taxpayers is also needed in growing taxpayer
compliance. Priliandani & Saputra (2019) improving quality and service is expected to increase satisfaction
to taxpayers as customers so as to increase compliance in the taxation field. Research conducted by Yu
(2009) state that service quality has a positive effect on taxpayer compliance. However, Oktaviani et al (2018)
states that service quality does not affect taxpayer compliance. With different research results, researchers
are currently using this variable to be examined again on Groundwater Taxpayer Compliance.

METHOD

This research was conducted at the Denpasar Regional Revenue Agency located at Jl. Letda Tantular
No. 12, Dangin Puri Kelod, East Denpasar, where the object is the corporate taxpayer in the collection or
utilization of underground water. This study uses simple random sampling in determining the research
sample. data were collected using a questionnaire with survey techniques. data were analyzed using multiple
linear regression (Tungga, et al., 2014)

RESULTS AND DISCUSSION

Validity test results showed that all research instruments used to measure tax knowledge variables,
tax sanctions, service quality, and taxpayer compliance had a correlation coefficient value with a total score
of all statement items greater than 0.30 with a significance of less than 0.05. This indicates that the details
of the statement in the research instrument are valid and worthy of use as research instruments.

Table 1. Multiple Linear Regression Analysis

Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 0,413 0,965 0,427 0,670
Tax Knowledge 0,176 0,082 0,138 2,154 0,034
Tax sanctions 0,248 0,104 0,203 2,391 0,019
Service Quality 0,083 0,038 0,218 2,169 0,033

Based on the results of this analysis, the equation for the multiple linear lines is:
Y =0.138 X1 + 0.203X2 + 0.218 X3

The things that can be interpreted from the table are as follows: The significance value of the tax
knowledge variable is 0.034 smaller than the real level a = 0.05, indicating that the tax knowledge variable
has a significant effect on taxpayer compliance. The significance value of the tax sanction variable is 0.019
smaller than the real level a = 0.05. This shows that tax sanctions have a significant effect on taxpayer
compliance. The significance value of the service quality variable is 0.033 smaller than the real level a = 0.05.
This shows that service quality has a significant effect on taxpayer compliance.

Table 2. Determination Test (R2)
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Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate

1 .9252 .856 .850 1.05881
Sumber : Data Diolah

Based on the test results of the coefficient of determination (R2), the R Square value is 0.850 or 85%,
meaning that the ability of the independent variables to explain variable variations is 85%.

Table 3. Goodness of Fit Test (Uji F)

ANOVA?P
Model Sum of Squares Df Mean Square F Sig.
1 Regression 561.874 4 140.468 125.297 .000a
Residual 94.171 84 1.121

Total 656.045 88

Based on the results of the F test, it can be seen that the significance value of the F test is 0.000,

which means it is less than 0.05, indicating that the regression model is feasible to use.
CONCLUSIONS

Based on the results of data analysis and discussion, the following conclusions can be drawn The
results show that taxation knowledge has a positive and significant effect on groundwater taxpayer
compliance at the Denpasar City Regional Revenue Agency. This proves that the higher the taxpayer's
knowledge of taxation, the taxpayers can better determine their behavior and in accordance with taxation
provisions. The results show that tax sanctions have a positive and significant effect on the compliance of
groundwater taxpayers at the Denpasar City Regional Revenue Agency. This proves that taxpayers will
comply with tax regulations properly if they view that sanctions will cause more harm to them. The results
show that service quality has a positive and significant effect on the compliance of groundwater taxpayers at
the Denpasar City Regional Revenue Agency. This proves that the higher the level of service provided to
taxpayers in paying Groundwater Tax, the higher the level of compliance of Groundwater Taxpayers.

REFERENCE
Berzins, J., Boghren, J., & Stacescu, B. (2019). Dividends and taxes: The moderating role of agency conflicts.
Journal of Corporate Finance, 58(January 2018), 583-604.

https://doi.org/10.1016/]j.jcorpfin.2019.07.003

Figueroa B., E., Orihuela R., C., & Calfucura T., E. (2010). Green accounting and sustainability of the
Peruvian metal mining sector. Resources Policy, 35(3), 156-167.
https://doi.org/10.1016/j.resourpol.2010.02.001

Gaughan, P. H., & Javalgi, R. (Raj) G. (2018). A framework for analyzing international business and legal
ethical standards. Business Horizons, 61(6), 813-822. https://doi.org/10.1016/j.bushor.2018.07.003

Igbal, S., & Sholihin, M. (2019). The role of cognitive moral development in tax compliance decision making.
International Journal of Ethics and Systems, 35(2), 227-241. https://doi.org/10.1108/ijoes-10-2018-
0152

Jayawarsa, A. A. K., Purnami, A. A. S., & Saputra, K. A. K. (2020). Budgetary slack: Participation
perspective, information asymmetry, and local wisdom of Tri Hita Karana. Journal of Advanced
Research in Dynamical and Control Systems, 12(1), 210-217.
https://doi.org/10.5373 /JARDCS/V1211/20201031

Jensen, M. C. (2005). Takeovers: Their Causes and Consequences. SSRN Electronic Journal, 2(1), 21-48.
https://doi.org/10.2139/ssrn.173455

Kawisana, P. G. W. P., Anggiriawan, P. B., & Wistawan, I. M. A. P. (2019). The Influence of the Management
Intervention, Professional Experience and Work Experience in the Independence of the Supervisory
Agency. International Journal of Advances in Social and Economics, 1(5).

Kirchmaier, I., Prufer, J., & Trautmann, S. T. (2018). Religion, moral attitudes and economic behavior.
Journal of Economic Behavior and Organization, 148, 282-300.
https://doi.org/10.1016/j.jebo.2018.02.022

Ng, A. W. (2018). From sustainability accounting to a green financing system: Institutional legitimacy and
market heterogeneity in a global financial centre. Journal of Cleaner Production, 195, 585-592.
https://doi.org/10.1016/]j.jclepro.2018.05.250

O Dwyer, B. (2002). Managerial perceptions of corporate social disclosure: An Irish story. In Accounting,
Auditing & Accountability Journal (Vol. 15, Issue 3). https://doi.org/10.1108/09513570210435898

Oktaviani, R. M., Srimindarti, C., & Hardiningsih, P. (2018). Peran religionsity sebagai pemoderasi hubungan
money ethics terhadap upaya tax evasion. Jurnal Akuntansi, 22(1), 105-118.
https://doi.org/10.24912/ja.v22i1.325

Perkins, H. A. (2011). Gramsci in green: Neoliberal hegemony through urban forestry and the potential for a
political ecology of praxis. Geoforum, 42(5), 558-566.
https://doi.org/10.1016/j.geoforum.2011.05.001

37



International Journal of Environmental, Sustainability, and Social Sciences
ISSN 2720-9644 (print); ISSN 2721-0871 (online)
https://journalkeberlanjutan.com/index.php/ijesss

Priliandani, N. M. 1., & Saputra, K. A. K. (2019). Pengaruh Norma Subjektif Dan Sosialisasi Perpajakan
Terhadap Kepatuhan Wajib Pajak Hotel Dan Restoran. Krisna: Kumpulan Riset Akuntansi, 11(1), 13—
25.

Rahayu, S., Ludigdo, U., Irianto, G., & Nurkholis. (2015). Budgeting of School Operational Assistance Fund
Based on The Value of Gotong Royong. Procedia - Social and Behavioral Sciences, 211(September),
364-369. https://doi.org/10.1016/j.sbspro.2015.11.047

Saputra, K. A. K., Anggiriawan, P. B., Trisnadewi, A. A. A. E., Kawisana, P. G. W. P., & Ekajayanti, L. G. P. S.
(2019). Pengelolaan Pendapatan Asli Desa Sebagai Landasan Pembangunan Ekonomi Pedesaan.
Ekuitas: Jurnal Pendidikan Ekonomi, 7(1), 5. https://doi.org/10.23887 /ekuitas.v7i1.16688

Saputra, K. A. K., Pradnyanitasari, P. D., Priliandani, N. M. 1., & Putra, I. G. B. N. P. (2019). Praktek
Akuntabilitas Dan Kompetensi Sumber Daya Manusia Untuk Pencegahan Fraud Dalam Pengelolaan
Dana Desa. Jurnal KRISNA: Kumpulan Riset Akuntansi, 10(2), 168-176.

Sara, I. M., Saputra, K. A. K., & Jayawarsa, A. A. K. (2019). Profesionalisme Pengelolaan Pendapatan Asli
Desa Untuk Meningkatkan Pembangunan Ekonomi Pedesaan. ISEI Economic Review, III(2), 45-53.

Sawani, Y., Abdillah, A., Rahmat, M., Noyem, J. A., & Sirat, Z. (2016). Employer’s Satisfaction on Accounting
Service Performance: A Case of Public University Internship Program. Procedia - Social and Behavioral
Sciences, 224(August 2015), 347-352. https://doi.org/10.1016/j.sbspro.2016.05.386

Tang, T., Mo, P. L. L., & Chan, K. H. (2017). Tax collector or tax avoider? An investigation of
intergovernmental agency conflicts. Accounting Review, 92(2), 247-270. https://doi.org/10.2308/accr-
51526

Tungga, A., Wikrama, A., Saputra, K. A. K., & Vijaya, D. P. (2014). Metodologi Penelitian Bisnis. Cetakan Ke-
1. Yogyakarta: Penerbit Graha Ilmu.

Velte, P. (2019). What do we know about meta-analyses in accounting, auditing, and corporate governance?
Meditari Accountancy Research, 17-43. https://doi.org/10.1108/ MEDAR-03-2018-0317

Yu, S. (2009). Factors influencing the use of Mobile Banking: The case of SMS-based Mobile Banking.
Auckland University of Technology, 162.

38



